
BOARD OF PUBLIC WORKS AND SAFETY 

RESOLUTION NO. 24-08 

A RESOLUTION APPROVING THE ADOPTION OF THE CITY OF GREENWOOD,, 
INDIANA'S AMERICANS WITH DISABILITIES ACT UPDATED TRANSITION PLAN 

FOR BOARD OF PUBLIC WORKS AND SAFETY RELATED PROGRAMS, 
FACILITIES, AND PROPERTY 

WHEREAS, the Federal government enacted the Americans with Disabilities Act of 
1990 ("ADA"), as amended, to prevent discrimination of the physically and mentally disabled 
relating to employment and access to public facilities; 

WHEREAS, the City of Greenwood ("City") established a policy for compliance with the 
ADA through its Boards, Commissions, agents and departments by Common Council Resolution 
No. 92-2, "A Resolution Joining with the Mayor in Establishing a City Policy for Compliance 
with the Americans with Disabilities Act and Addressing Related Matters"; 

WHEREAS, Title II of the ADA requires that municipalities make all programs, services, 
and activities accessible to persons with disabilities and obligates the City to remove physical 
barriers to accessibility when program changes cannot ensure access to services, programs, and 
activities in existing facilities; 

WHEREAS, United States Department of Justice Regulations, Federal Register 28 CFR 
Part 35 requires that public entities employing 50 or more employees that need to perform 
structural changes to facilities to meet accessibility requirements develop and adopt a Transition 
Plan setting forth the steps necessary to complete such changes; 

WHEREAS, the City of Greenwood Board of Public Works and Safety ("Board") 
adopted Resolution 13-15, the City of Greenwood Americans with Disabilities Act 2013 
Transition Plan ("Transition Plan") for facilities, services, programs and activities under its 
jurisdiction; 

WHEREAS, the 2013 Transition Plan requires that the Transition Plan be updated 
periodically; 

WHEREAS, the Board remains committed to the ADA and the elimination of barriers to 
public facilities and programs under its jurisdiction and desires to approve, adopt, and implement 
an updated Transition Plan in compliance with Federal law. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF PUBLIC WORKS 
AND SAFETY FOR THE CITY OF GREENWOOD, INDIANA: 

Section 1. The City of Greenwood Board of Public Works and Safety approves the 
adoption of the City of Greenwood Americans with Disabilities Act 2024 Transition Plan Update 
("Transition Plan"), a copy of which is attached to this Resolution as Exhibit A, and hereby 
adopts the Transition Plan for facilities, services, programs and activities under its jurisdiction. 
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PASSED BY THE BOARD OF PUBLIC WORKS AND SAFETY OF GREENWOOD, 
INDIANA this 110-  day of 5h 2024, by a vote of 3  ayes,  0  nays. 

BOARD OF PUBLIC WORKS AND SAFETY 

Kevin Hoover 

Jeffre 1 

Shan Rutherford 

ATTEST: 

Outvv„,i(fL 
Amanda Leach, Board Clerk 
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I. Introduction 
 
The Americans with Disabilities Act (ADA) of 1990 (revised September of 2010), is Federal 
Civil Rights Legislation which mandates non‐discrimination to persons with disabilities. The 
Act has five Titles, which are listed below: 

 Title I – Employment 
 Title II – Public Services and Transportation 
 Title III – Public Accommodations 
 Title IV – Telecommunications 
 Title V – Miscellaneous 

Title II of the ADA prohibits discrimination by public entities on the basis of disability by 
making all programs, services, and activities accessible to persons with disabilities. To 
accomplish this, the Department of Justice developed regulations requiring governmental 
jurisdictions to conduct a self‐ evaluation of the accessibility of programs and services to 
determine whether issues of accessibility could be addressed though changes in the way such 
programs and services are provided. The City of Greenwood (City) is obligated to remove 
physical barriers to accessibility when program changes cannot ensure access to services, 
programs, and activities in existing facilities, and to provide individuals with disabilities with 
effective communication, reasonable modifications, and an equal opportunity to participate in 
or benefit from City services, programs and activities. 
 
Realizing that such structural changes will require commitment of resources (i.e. time and 
money) by the City to comply with the Department of Justice Regulations, Federal Register 28 
CFR Part 35 states that “in the event that structural changes to facilities will be undertaken to 
achieve program accessibility, a public entity that employs 50 or more persons shall develop a 
Transition Plan setting forth the steps necessary to complete such changes”. Additionally, “if a 
public entity has responsibility or authority over streets, roads, or walkways, its Transition Plan 
shall include a schedule for providing curb ramps or other sloped areas where pedestrian walks 
cross curbs, giving priority to walkways serving entities covered by the Act”. 
 
The ADA regulations further require the Transition Plan to contain the following elements: 

 A list of physical barriers in the public entity’s facilities that limit the accessibility of its 
programs, services, or activities to individuals with disabilities; 

 A detailed description of the methods to be utilized to remove these barriers and make 
facilities accessible; 

 The schedule for taking necessary steps to achieve compliance with Title II; 
 The name of the official responsible for the plan’s implementation; 
 A schedule for providing curb ramps or other sloped areas where pedestrian walks cross 

curbs. Priorities should be given to the following order: 
1. State and local government offices 
2. Transportation 
3. Places of public accommodation 
4. Employees 
5. Other areas (e.g. residential areas where people needing curb ramps reside.) 
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 An estimate of the costs for making the modification. 
 The opportunity for the disabled community and other interested parties to participate 

in the development of the Transition Plan. 
In accordance with the 2020 ADA Transition Plan Update, the City performed remodeling, 
maintenance, repair and construction to remove accessibility barriers as follows: 

 Repair of 1,092 sidewalk trip hazards and the installation or repair of 40 ADA ramps 
in various locations throughout the City; 

 Installation of a wheel chair ramp and electronic door for the main entrance of the Indy 
South Greenwood Airport terminal building; 

 Complete renovation of the public restrooms at the Indy South  Greenwood Airport 
terminal building; 

 Modification of the sidewalks on the west side of the Justice Building to reduce trip 
hazards and installation of additional disabled parking spaces and sidewalk ramps on 
the west side of the building; 

 Construction of new Fire Station 93, Public Works Building, Field House, City Center 
Park, Nature Center, and Public  Parking Garage in compliance with standards for 
accessibility in design and construction, including the ADA, Public Rights-of-Way 
Accessibility Guidelines (PROWAG), and building codes; the park included ramps to 
provide accessibility and accessible playground equipment in compliance with ADA 
requirements; 

 Replacement of public bathrooms at Northeast Park; 
 Road construction projects that included sidewalk replacement, ADA ramp installation, 

cross-walks and crosswalk signal installation (with audible signal for visually-
impaired), primarily including pedestrian facilities such as curb ramps, sidewalks, and 
multi-use trails included in new construction, replacement, reconstruction, or 
maintenance programs 

 
II. ADA Program Elements 

 
A. Responsible Official 

 
The ADA Coordinator designated for the City of Greenwood is: 

Mark St. John 
City of Greenwood Engineer 
Email:  ADA@greenwood.in.gov 

Telephone:  (317) 887-5230 
 

B. Public Notice of Rights of Individuals 
 
City of Greenwood Common Council Resolution No. 92‐2 (Attachment A) sets out the 
City’s compliance with Title II of the 1990 ADA. It has been amended by Common Council 
Ord. No. 22-11 (Attachment B), and Common Council Resolution No. 22-08 (Attachment C), to 
update the ADA coordinator designation; and further amended by Common Council Resolution 
No. 13-09 to adopt an ADA Transition Plan (Attachment D) and resolution No. 20-17 to adopt an 
updated ADA Transition Plan (Attachment E).  These documents are available at the City Center 
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Building for viewing and are posted on the City’s website. 
 

C. Grievance Procedure 
 
City of Greenwood Board of Public Works and Safety Resolution No. 92‐4 (Attachment F) 
established the City’s Grievance Procedure and Board of Public Works and Safety Resolution 
23-05 (Attachment G) updated the name of the ADA Coordinator.  See Attachment O for the 
City’s ADA Grievance Form. 

 
City agencies owning property and/or providing services or programs also adopted the 
ADA Transition Plan and Updated ADA Transition Plan.  Copies of the resolutions of 
these agencies, without attachments as they adopted the Plans adopted by the Common 
Council, are provided as Attachments H through N. 
 

D. Self‐Evaluation and Inventory 
 
As required by the ADA legislation, the City has conducted a self‐evaluation of its facilities 
and rights‐of‐way to ensure that they are accessible to and useable by persons with 
disabilities. 

 
City owned buildings and parks were inspected in Summer 2022 with follow up inspections 
2023 to determine compliance with ADA requirements. Deficiencies were noted at all 
locations, and costs were determined to address those deficiencies. Items previously 
inventoried in 2013 and 2019, and evaluated in 2022 and 2023, included: 
 

1. Curb Ramps – whether there are curb ramps with truncated domes present at any 
corner within each intersection 

2. Sidewalks between intersections were reviewed to determine if they are a minimum 
of 4‐feet wide (within a parkway) or 5‐feet wide if adjacent to a curb. Driveways 
were reviewed to determine if they have a 4‐foot width at a 2% maximum cross 
slope 

3. Traffic signals (where present) were reviewed to determine if pedestrian push 
buttons and/or identifications with audible signal for the visually impaired) are present. 
The pedestrian push buttons were noted accessible via sidewalk. 

4. All City owned buildings and parks were evaluated for ADA standards in the 
following areas: 
• Parking Lot 
• Entrance into Building/Park 
• Restrooms 
• Elevators 
• Main Lobby/Public Spaces   
• Play Areas 
•  

A copy of the 2022 inventory of physical barriers is attached as Attachment P. These 
elements will be further evaluated on a periodic basis and deficiencies will be addressed to 
provide persons with disabilities access to City programs, services, and activities. 
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E. Design Standards 

 
1. Buildings – Building construction shall follow the current ADA requirements 

shown on the following website: www.access‐board.gov/ada/ 
2. Sidewalks – The City of Greenwood has design standards for sidewalk and trail 

construction and shall update them as needed in the future to stay current on ADA 
standards. In lieu of the update, reference will be made to the Indiana Department 
of Transportation (INDOT) Standards where applicable. 
 

F. Transition Plan 
 
The ADA Coordinator has the responsibility of identifying barriers and implementing 
Greenwood’s barrier removal program. The steps involved in the creation of the Transition 
Plan are as follows: 

 
1. Identify and Document needs – Physical barriers in and around a facility that prohibit 

access to programs, activities, and services, shall be identified and documented. 
“Programs, activities, and services” include the functions necessary to fulfill a 
building’s mission. Events or programs that are open to the public must be accessible 
by persons with disabilities. 

2. Document Solutions – Document the structural or physical modifications needed to 
make the facility accessible. Structural modifications include architectural 
renovations, such as widening a door or construction of a ramp. The modification 
must meet ADA requirements for new construction, and changes cannot force a 
disabled person to access the building in an unequal manner. For example, if the 
main entrance does not provide accessibility but the rear entrance door does, rear 
entrance must be equal to the main entrance and available during normal operating 
hours. 

3. Strategies for Removal of Barriers 
a. Buildings and Parks 

i. Targeted Removal Barrier removal is based on the facility survey that was 
conducted. The plan will be reviewed annually to insure that Greenwood is 
meeting the needs of those with accessibility issues. Total accessibility for 
all City‐owned facilities, for every citizen, is the goal of the Transition Plan. 
Whenever funding is made available, facilities are added to the priority list 
for that particular fiscal year. 

ii. Retrofit or Remodel 
Whenever a retrofit or remodel of an existing City‐owned building occurs, 
the facility is required to become compliant with ADA regulations (subject 
to availability of funding). 

iii. Maintenance or Repair 
When appropriate and when funding is available, Greenwood will bring 
facilities into compliance by replacing defective fixtures with compliant 
models, i.e., door knobs replaced with levered door handles, etc. 
 

EXHIBIT A to RES. 
Page 8 of 143

http://www.access‐/


iv. Leased Facilities 
When Greenwood lease agreements are scheduled for renewal, facilities are 
required to become compliant with the ADA. The responsibility for the 
improvements shall be negotiated with the lessee. 

b. Public Right of Way 
i. Targeted Removal 

Barrier removal is based on the field inventory conducted. As needs may 
arise, through either complaints from the public or by the City’s own review, 
specific locations may be addressed. 

ii. New Construction or Reconstruction of Existing Facility New or 
reconstruction projects will include ‐ sidewalks, drives, and ADA ramps in 
conformance with current design standards. This will include full 
intersection ADA ramps where projects only involve a single approach. 

iii. Maintenance or Repair - 
As maintenance and/or repair work is done to existing sidewalks, all 
replacement work will meet current ADA standards. If such work involves 
ADA ramps on one corner of an intersection, the receiving corner will be 
included in such work if it is not in compliance. 

iv. New Construction or Reconstruction of Existing Private Facility-All permits 
for new construction or reconstruction of sidewalk, drives, or intersection 
corners will be reviewed and required to be in compliance with current ADA 
standards. 

v.  Personnel Responsible for Carrying Out Strategies - ADA Coordinator, Mr. 
Mark St. John, City Engineer 

4. Costs for Making Modifications 
In 1992, The City of Greenwood inventoried its facilities and prepared a list of 
deficiencies. Since that time, the City has diligently worked to remove physical 
barriers and bring its City facilities into compliance. The City periodically 
inventoried all of its facilities in 2013, 2019, 2022 and 2023.  The estimated cost to 
address current deficiencies is as follows: 

 
A. Public Rights of Way 
 Curb Ramps Estimated Construction Costs $2,571,651 
 Sidewalk Estimated Construction Costs $1,846,239 
 Traffic Signals Estimated Construction Costs $123,955 
 Total Estimated Costs $4,541,845 

 

B. City Parks and Other Facilities 

Airport Terminal Estimated Construction Costs $5,500 
City Center-1st Flr. Estimated Construction Costs $17,750 
City Center-2nd Flr. Estimated Construction Costs $7,750 
City Center-3rd Flr. Estimated Construction Costs $1,250 
City Center-4th Flr. Estimated Construction Costs $2,750 
City Center-PNC Estimated Construction Costs $9,000 
City Court Estimated Construction Costs $3,500 
DPW Estimated Construction Costs $1,000 
Station 91 Estimated Construction Costs $7,500 
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Station 92 Estimated Construction Costs $3,250 
Station 93 Estimated Construction Costs $2,000 
Station 94 Estimated Construction Costs $2,000 
Community Center Estimated Construction Costs $6,000 
Amphitheater Estimated Construction Costs $8,750 
Amphitheater Park Estimated Construction Costs $9,000 
City Center Park Estimated Construction Costs $4,250 
Community Garden Estimated Construction Costs $12,000 
Craig Park Estimated Construction Costs $40,150 
Fieldhouse Estimated Construction Costs $0 
Freedom Park Estimated Construction Costs $10,500 
Freedom Springs   
Aquatic Center Estimated Construction Costs $5,000 
Northeast Park Estimated Construction Costs $30,000 
Northwest Park Estimated Construction Costs $37,000 
Old City Park Estimated Construction Costs $0 
Park Annex Estimated Construction Costs $26,000 
Summerfield Park Estimated Construction Costs $19,000 
University Park Estimated Construction Costs $31,000 
Westside Park Estimated Construction Costs $32,000 
Woodmen Park Estimated Construction Costs $26,000 
Nature Center Estimated Construction Costs $0 
Stormwater Bldg. Estimated Construction Costs $0 
 Total Estimated Costs $359,900 

 
Cost Summary 
Public Rights‐of‐Way $4,541,845 
City Parks and Other Facilities $359,900 
 Total $4,596,945 

 
5. Public Involvement – A 30‐day public review and comment period was advertised 

providing the public the opportunity to participate in the update of the Transition 
Plan. The Transition Plan updates were presented during public meetings of the 
Board of Public Works and Safety, Board of Aviation Commissioners, Park and 
Recreation Board, and Redevelopment Commission. The final Transition Plan updates 
will then be presented to these bodies for approval.  The Transition Plan is also being 
provided to the City Council, for review, comment, and approval. 

 
6. Priorities 
 

a. Buildings 
i. First priority: Locations where complaints/problems have been identified 

by the public or where there is a high likelihood of ADA use. 
ii. Second priority: Locations where there is routine City business conducted. 
iii. Third priority:  All other locations 
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b. Parks 
i. First priority: Locations where complaints/problems have been identified by 

the public or where there is a high likelihood of ADA use. 
ii. Second priority: Locations where there is routine City business conducted. 
iii. Third priority: All other locations 

 
c. Sidewalks 

i. First priority: Locations where complaints/problems have been identified by 
the public or where there is a high likelihood of ADA use, i.e., areas near 
hospitals, nursing home, or similar facilities 

ii. Second priority: Locations where there is routine City business conducted 
iii. Third priority: Locations where there is private partnership in cost 
iv. Fourth priority: Locations in the downtown business area 
v. Fifth priority: Locations in the residential area 
vi. Sixth priority: All other locations 

 
d. Intersections 

i. First priority: Missing ramps at locations where complaints/problems have 
been identified by the public or where there is a high likelihood of ADA use, 
i.e., areas near hospitals, nursing homes, or similar facilities. 

ii. Second priority: Missing ramps at locations where there is routine City 
business conducted. 

iii. Third priority: Missing ramps at locations where there is private partnership 
in cost. 

iv. Fourth priority: Missing ramps at locations in the downtown business area. 
v. Fifth priority: Missing ramps at locations in residential areas. 
vi. Sixth priority: Replacement of substandard ramps and all others. 

 
e. Parking, Facilities, and Signage 

i. Identifiable areas, without proper ADA signage or accessibility information, 
will be corrected, with the proper signage installed. 

ii. Facility improvements will be implemented whenever funding becomes 
available 
 

f. Website and Mobile Applications 
i. Identify and evaluate accessibility of service and program content the City 

provides on its website(s) and mobile applications, and make changes and 
modifications necessary to comply with the Web Content Accessibility 
Guidelines (WCAG) Version 2.1, Level AA technical standard for content 
set forth in 89 FR 31320 (April 24, 2024). 

 
7. Financial Plan and Schedule – The City of Greenwood will endeavor to provide 

between $10,000 and $50,000 annually in services, materials, or contract for 
correction or replacement of deficiencies. In addition, the City will actively seek 
grants and other sources of funds from various programs available. 
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G. Plan Review and Update 
 
 
The ADA Transition Plan shall be reviewed annually to assess the City’s success in meeting 
the intent of the plan.  The plan will be updated every three (3) years to reflect modifications 
performed since the prior update, and to identify areas of additional need. 
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City of Greenwood 
ADA Grievance Form 

 
Complainant: _________________________________________________________________ 

Person Preparing Complaint (if different from Complainant): ____________________________ 

Relationship to Complainant (if different from Complainant): ____________________________ 

Is the Complainant a minor? __________ 

Address:  ____________________________________________________________________ 

                ____________________________________________________________________ 

                ____________________________________________________________________ 

Phone Number:  ______________________________________________________________ 

Email Address:  _______________________________________________________________ 

Reason for Grievance/Complaint (explanation of alleged discrimination). The complaint should 

contain information such as name, address, date, and nature of the problem:  ______________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

Please state what you think should be done to resolve the complaint or grievance:  __________ 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

Do you require and alternative form of any written communications? If so, please describe.  

____________________________________________________________________________

____________________________________________________________________________ 

Signature: __________________________ Date: ________________________ 
Please attach additional pages as needed. 
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The Complaint should be submitted by the complainant and/or complainant’s designee as soon as possible, 
but no later than 60 calendar days of the date of the alleged discrimination to: City of Greenwood, ADA 
Coordinator, 300 S. Madison Ave., Greenwood, Indiana 46142, or by electronic mail to the ADA Coordinator 
at  ADA@greenwood.in.gov 
 
Upon Request, reasonable accommodation will be provided in completing this form or copies of the form 
will be provided in alternative formats.  
 
NOTE: This form may be administratively updated as necessary from time to time only to properly reflect changes to 
the contact information for the ADA Coordinator.    

EXHIBIT A to RES. 
Page 137 of 143

mailto:ADA@greenwood.in.gov


City Dept. Facility Name Area Description of Issue Recommended Correction Priority Est. Cost

Airport Airport Terminal Main Lobby
Countertop at height of 42" ‐ needs to

be lowered to 36" and install longer counter
Lower counter 2 3,000.00$       

Airport Airport Terminal Main Lobby Countertop has knee from of 3"
Countertop needs to have at least 17" of knee 

space
2 2,500.00$       

Building Service
City Center‐1st 

floor

Health Clinic's

Main Lobby

Countertop does not have enough

knee space at only 1"

Install countertop that has

at least 17" of knee space
2 2,500.00$       

Building Service
City Center‐1st 

floor

Health Clinic's

Main Lobby
Countertop is too tall at 42" tall

Install new countertop at max

height of 36"
2 2,500.00$       

Building Service
City Center‐1st 

floor
Reception Office Countertop is too tall at 42" tall

Install new countertop at max

height of 36"
2 2,500.00$       

Building Service
City Center‐1st 

floor
Security Office Countertop is too tall at 42" tall

Install new countertop at max

height of 36"
2 2,500.00$       

Building Service
City Center‐1st 

floor

Health Clinic's

Main Lobby

Knee space under counter is not

large enough

Install new countertop with at

least 17" of knee space
2 2,500.00$       

Building Service
City Center‐1st 

floor
Reception Office

Knee space under counter is not

large enough

Install new countertop with at

least 17" of knee space
2 2,500.00$       

Building Service
City Center‐1st 

floor
Security Office

Knee space under counter is not

large enough

Install new countertop with at

least 17" of knee space
2 2,500.00$       

Building Service
City Center‐1st 

floor

First Floor

Elevator Sign

Sign outside elevator is too tall at

61"

Reset sign to maximum of 48"

tall
3 250.00$            

Building Service
City Center‐2nd

floor

Elevator Braille

Sign
Braille sign is too high at 61" tall Reset sign to max of 48" tall 3 250.00$            

Building Service
City Center‐2nd

floor
Finance Office

Counter does not have proper

knee space at only 5"

Countertop needs to have at

least 17" of knee space
2 2,500.00$       

Building Service
City Center‐2nd

floor
Finance Office Countertop is too tall at 41" tall

Countertop needs to be a

maximum of 36" tall
2 2,500.00$       

Building Service
City Center‐2nd

floor

Engineering

Office

Countertop only has 2" of knee

space

Countertop needs to have at

least 17" of knee space
2 2,500.00$       

Building Service
City Center‐3rd 

floor

Elevator Braille

Sign

Elevator sign is located too high at

61"

Install elevator sign max of

48" tall
3 250.00$            

Building Service
City Center‐3rd 

floor
Men's Restroom

Main doorway is heavier than 5lbs

force to open

Install new doorway or

adjust door closer
3 500.00$            

Building Service
City Center‐3rd 

floor

Women's

Restroom

Main doorway is heavier than 5lbs

force to open

Install new doorway or

adjust door closer
3 500.00$            

Building Service
City Center‐4th 

floor
Office Building

Countertop only has 2" of knee

space

Install new countertop that

has at least 17" of knee space
2 2,500.00$       

Building Service
City Center‐4th 

floor

Elevator Braille

Sign

Elevator sign is located too high at

61"

Install elevator sign max of 48"

tall
3 250.00$            

Building Service City Center‐PNC Main Lobby
Countertop does not have proper

knee clearance

Install countertop that has at least

17" of knee space
2 2,500.00$       

Building Service City Center‐PNC Main Lobby Countertop is too high at 40" tall
Install countertop at maximum of

36" tall
2 2,500.00$       

Building Service City Center‐PNC Main Lobby Countertop is too short
Install countertop at proper

length of at least 36" long
2 2,500.00$       

Building Service City Center‐PNC ADA Entrance
First door into building requires more than 5lbs of 

force to open and closes
Install automatic door opener 3 500.00$            

Building Service City Center‐PNC Parking Lot
Handicap parking signs are at incorrect

height

Install parking signs at height of

60" above ground
3 500.00$            

Building Service City Center‐PNC
S Madison Ave

Entrance

There is no ADA entrance directional

signs

Install ADA entrance direction

signs on S Madison Ave. entrance
3 500.00$            

Building Service City court Parking Lot
ADA parking spaces cannot be

along drive

Move ADA parking spaces to west

side of building
2 1,000.00$       

Building Service City court  ProbaƟonRecepƟon Desk
The paperwork pass through is too

tall

Move paperwork pass through to a

max at 48"
2 1,500.00$       

Building Service City court  West SideEntrance
There is no ADA entrance

directional signs

Install ADA directional signs to

proper entrance
3 500.00$            

Building Service City court Parking Lot
There is not a van accessible ADA

parking spot

Install van accessibly parking spot

with proper clear aisle
2 500.00$            

Building Service DPW  All InteriorEntrances
All doorways automatically close

and close too quickly
Adjust automatic door closer 3 500.00$            

Building Service DPW Parking Lot
No proper signage for ADA

accessible parking spaces

Install ADA parking signs at each parking spot

at least 60" above the ground
3 500.00$            

Fire Station 91  Main Street ParkingLot
ADA ramps is not wide enough to meet

standards
Expand ADA ramp to meet standards 2 2,500.00$       

Fire Station 91  ashington StreetParking Lo Curb ramps is in the access isle
Move access aisle or curb ramp to

ensure access aisle is available
2 2,500.00$       

Fire Station 91 Main Door
Requires more than 5lbs of force to open

and closes to quickly
Install new door or adjust door closer 3 500.00$            

Fire Station 91  Main Street ParkingLot There are no ADA parking signs
Install ADA parking signs at correct

height
3 500.00$            

Fire Station 91  ashington StreetParking Lo There are no ADA parking signs
Install ADA parking signs at correct

height
3 500.00$            

Fire Station 91  Main Street ParkingLot
There is an ADA parking spot too far away

from building

Move ADA parking spot to beside the

building
3 1,000.00$       
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City Dept. Facility Name Area Description of Issue Recommended Correction Priority Est. Cost

Fire Station 92 Main Entrance
Door threshold is great than 1/4"

high
Regrade threshold 2 2,500.00$       

Fire Station 92 Parking Lot No Signage for ADA parking signs
Install signage at last 60" above

ground
3 500.00$            

Fire Station 92 Parking Lot There is no ADA van accessibility Install ADA van parking space 3 250.00$            

Fire Station 93 Main Entrance
Automatic door closes in less than 5

seconds

Change door‐closer to achieve

minimum of 5 seconds
3 500.00$            

Fire Station 93 Main Entrance
Door takes more than 5lbs of force to

open

Install new door or adjust door

closer
3 500.00$            

Fire Station 93 Parking Lot
No ADA signage identifying accessible

entrance
Install correct signage 3 500.00$            

Fire Station 93 Parking Lot

No ADA signs that tell where the

accessible and inaccessible entrance is, need a sign 

on the back door

Install directionally signs along sidewalk route 3 500.00$            

Fire Station 94 Main Entrance
Automatic door closes in less than

5 seconds

Adjust closer to achieve a minimum of

5 seconds
3 500.00$            

Fire Station 94  Secondary MainEntrance
Door takes more than 5lbs of force

to open

Install new doorway or adjust door

closer
3 500.00$            

Fire Station 94 Parking Lot No ADA parking signage Install proper ADA signs 3 500.00$            

Fire Station 94 Parking Lot
No ADA signage identifying

accessible entrance

Install proper accessible entrance

signs
3 500.00$            

Parks Amphitheater Park Play Area Elevated play areas are not connected
Elevated play areas are to be

connected by ramps
2 2,500.00$       

Parks City Center Park Play Area
There is a elevated ramp to access play

area that does not have handrails

Install handrails on both sides

between the height of 20 to 28 in.
2 3,000.00$       

Parks Northeast Park Play Area All elevated components need ramps Install ramps to all elevated components 2 5,000.00$       

Parks Amphitheater Parking Lot
ADA directional parking signs are

too low
Signs need to be at least 60" above the ground 3 250.00$            

Parks Amphitheater Parking Lot No ADA parking signs Install all proper signage at correct height 3 1,000.00$       

Parks Amphitheater Stage
There is no ramp to access the

stage

Install proper ramp and handrails to gain access

to stage
2 7,500.00$       

Parks Amphitheater Park Main Entrance
Install directional signs on inaccessible

entrances to accessible entrances
Install proper signs on routes 3 500.00$            

Parks Amphitheater Park Parking Lot There are no ADA van accessible signs Install proper signs where needed 3 500.00$            

Parks Amphitheater Park Play Area
There is no accessible route to the

entrance of play area

Create an ADA accessible route that

is 60' wide for play area over 1000 SF
2 2,500.00$       

Parks Amphitheater Park Parking Lot Entrance There is no curb ramp to enter park Install curb ramp 2 2,500.00$       

Parks Amphitheater Park ADA Entrance There is no signage Install ADA entrance signs 3 500.00$            

Parks
Children's Garden 

Park
Ramp to gazebo

Sidewalk from gazebo towards Washington St. has 

a cross of 4.5%

Redo sidewalk to ensure slopes are within ADA 

standards
2 5,000.00$       

Parks
Children's Garden 

Park

S Washington St.

Sidewalk

Sidewalk is sinking near road and

has a slope of 9.8%

Redo sidewalk to ensure slopes

are within ADA standards
2 3,000.00$       

Parks
Children's Garden 

Park
Parking Lot

There is no parking lot or ADA

directional signs to parking lot

Install ADA directional signs to

appropriate parking lot
3 1,000.00$       

Parks City Center Park  Both RestroomsDoors Door closes in less than 3.0 seconds
Adjust door closing system to

increase closing time
3 500.00$            

Parks City Center Park  Changing RoomDoor Door closes in less than 3.0 seconds
Adjust door closing system to

increase closing time
3 500.00$            

Parks City Center Park Changing Station
There is no braille on changing station

sign

Install new sign with changing

station
3 250.00$            

Parks Community Center Main Lobby
ADA desk does not have proper

knee clearance

Install countertop that has at least

17" of knee clearance
2 2,500.00$       

Parks Community Center  1st Floor Men'sRestroom
Doorway requires more than 5lbs

of force to open

Install new door or adjust door

closer
3 500.00$            

Parks Community Center  st Floor Women'sRestroom
Doorway requires more than 5lbs

of force to open

Install new door or adjust door

closer
3 500.00$            

Parks Community Center Elevator
Elevator does not have two‐way

emergency communication

Install two‐way emergency

communication
2 1,500.00$       

Parks Community Center  Parking LotEntrance
No ADA entrance directional

signage from front door to accessible entrance.

Install ADA entrance direction

signage
3 500.00$            

Parks Community Center Parking Lot
There are no ADA van accessible

parking signs

Install ADA van accessible parking

signs
3 500.00$            

Parks
Community 

Garden
Garden

Mulch are not an ADA compliant

route
Redo the pathways in the garden 2 3,500.00$       

Parks
Community 

Garden
Parking lot

There is no ADA accessible parking

lots
Install ADA parking lot 2 5,000.00$       
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City Dept. Facility Name Area Description of Issue Recommended Correction Priority Est. Cost

Parks
Community 

Garden
Route to garden

There is no ADA accessible route

to the gardens

Install at least 5' wide pathways to

gardens
2 3,500.00$       

Parks Craig Park South Pavilion Entrance
13.8% slope to enter pavilion and broken

handrail

Redo entrance into pavilion and install new

handrail
2 7,500.00$       

Parks Craig Park  rcle Drive fromParking Lo
ADA parking is at the start of a steep circle drive

that is inaccessible for wheelchairs

Consider moving ADA parking spaces to top

of circle drive
2 2,500.00$       

Parks Craig Park Parking Lot No ADA parking signage
Install proper ADA parking signs at least 60"

above the ground
3 500.00$            

Parks Craig Park Men's Restroom Not large enough turning space in stall
Reconfigure restroom to ensure 60" turning

space
2 6,000.00$       

Parks Craig Park  Women'sRestroom Not large enough turning space in stall
Reconfigure restroom to ensure 60" turning

space
2 6,000.00$       

Parks Craig Park Men's Restroom Paper towel dispenser installed too high
Reinstall paper towel dispenser to max of

48"
3 250.00$            

Parks Craig Park  Women'sRestroom Paper towel dispenser installed too high
Reinstall paper towel dispenser to max of

48"
3 250.00$            

Parks Craig Park Parking Lot
Parking stripes are very faded and unable to tell

where proper parking spaces are
Redo parking lot accordingly 3 3,000.00$       

Parks Craig Park Men's Restroom Soap dispenser installed too high Reinstall soap dispenser to max of 48" 3 150.00$            

Parks Craig Park Sidewalks
There are steep slopes with around play areas

with no level landings

Install new walking paths with correct

slopes and landing areas as needed
2 5,000.00$       

Parks Craig Park All Play Areas
There is no accessible walkways to play areas or

within play areas

Add accessible walkways to all play areas

and within play areas
2 5,000.00$       

Parks Craig Park Men's Restroom Too narrow of walkway to get to sink
Reconfigure restroom to ensure proper

walkway
2 2,000.00$       

Parks Craig Park  Women'sRestroom Too narrow of walkway to get to sink
Reconfigure restroom to ensure proper

walkway
2 2,000.00$       

Parks Freedom Park Men's Restroom Braille sign is broken
Replace and reinstall a new braille

sign
3 500.00$            

Parks Freedom Park Entrance Gate Entrance Gate is not Accessible Due to Step
Update entrance walkway to ADA

standards
2 2,500.00$       

Parks Freedom Park Play Area
Mulch cannot be the flooring of

play area

Add wheelchair paths or redo

mulching with different flooring
2 2,500.00$       

Parks Freedom Park Play Area
There is not entry and exit paths

due to mulch

Install entry and exit paths for ADA

standards
2 5,000.00$       

Parks
Freedom Springs 

Aquatic Center
Main Lobby Countertop needs updating

Replace countertop to have ADA compliant

depth
2 2,500.00$       

Parks
Freedom Springs 

Aquatic Center
Family restroom

Door closes and opens quicker

than 5 seconds
Install new doorway or adjust door closer 3 500.00$            

Parks
Freedom Springs 

Aquatic Center
Men's Restroom

Hand Dryer is too high from the

ground
Reinstall hand dryer to be at a max of 48" 3 500.00$            

Parks
Freedom Springs 

Aquatic Center
Family restroom

No Braille ADA sign outside

compliant stall
Install ADA Braille Sign 3 500.00$            

Parks
Freedom Springs 

Aquatic Center
Men's Restroom

No Braille ADA sign outside

restroom
Install ADA Braille Sign 3 500.00$            

Parks
Freedom Springs 

Aquatic Center
 Women'sRestroom

No Braille ADA sign outside

restroom
Install ADA Braille Sign 3 500.00$            

Parks Northeast Park Play Area Accessible route is less than 36" wide Install accessible routes within play area 2 5,000.00$       

Parks Northeast Park Water Fountain
Fountain does not meet ADA

standards; it was not accessible

Replace new fountains where the spout is

between 5" and 15" of the fronts
2 2,000.00$       

Parks Northeast Park Baseball Field
Needs an accessible path to the

stands
Install an ADA complaint path 2 7,500.00$       

Parks Northeast Park Soccer field
Needs an accessible path to the

stands
Install an ADA complaint path 2 7,500.00$       

Parks Northeast Park Parking Lot No ADA parking lot signs Install proper ADA signs 3 500.00$            

Parks Northeast Park Pavilion
Ramp on both sides have too large of

a gap
Redo pavement to change the elevation 2 2,500.00$       

Parks Northwest Park Men's Restroom
Flush control is on wrong side of

the water tank
Move flush control to open side of the water tank 2 500.00$            

Parks Northwest Park
Women's

Restroom

Flush control is on wrong side of

the water tank
Move flush control to open side of the water tank 2 500.00$            

Parks Northwest Park Play Area
Ground is not wheelchair

accessible

Mulch cannot be used ‐ must use another flooring 

for play area
2 5,000.00$       

Parks Northwest Park Men's Restroom
Mirror is installed too high above

floor, 46"

Lower countertop in order to install mirror at 

proper height
3 2,500.00$       

Parks Northwest Park
Women's

Restroom

Mirror is installed too high above

floor, 46"

Lower countertop in order to install mirror at 

proper height
3 2,500.00$       

Parks Northwest Park Men's Restroom No proper turning space
Adjust stall so that there is 60" of turning space fr

both sides
2 3,500.00$       

Parks Northwest Park
Women's

Restroom
No proper turning space

Adjust stall so that there is 60" of turning space fr

both sides
2 3,500.00$       
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Parks Northwest Park Men's Restroom Rework toilet paper holder and toilet
Adjust toilet paper holder to be center of the 

dispenser is only 7"‐ 9" in front of the edge of the 
3 500.00$            

Parks Northwest Park Women's Restroom Rework toilet paper holder and toilet
Adjust toilet paper holder to be center of the 

dispenser is only 7"‐ 9" in front of the edge of the 
3 500.00$            

Parks Northwest Park Men's Restroom Sign is too high off the ground
Reinstall signs to be at a max height of 60" from the 

ground
3 250.00$            

Parks Northwest Park
Women's

Restroom
Sign is too high off the ground

Reinstall signs to be at a max height of 60" from the 

ground
3 250.00$            

Parks Northwest Park Men's Restroom Stall is too narrow ‐ must be widen
Adjust stall so that there is 60" of turning space fr

both sides
2 2,500.00$       

Parks Northwest Park
Women's

Restroom
Stall is too narrow ‐ must be widen

Adjust stall so that there is 60" of turning space fr

both sides
2 3,500.00$       

Parks Northwest Park Parking Lot
There are no ADA van accessible

signs
Install van accessible signs 3 500.00$            

Parks Northwest Park Men's Restroom
Toilet is not at proper height, not

high enough off the ground
Install toilet to be 35" to 34" above the floor 2 500.00$            

Parks Northwest Park
Women's

Restroom

Toilet is not at proper height, not

high enough off the ground
Install toilet to be 35" to 34" above the floor 2 500.00$            

Parks Northwest Park Men's Restroom Toilet is too far away from the wall
Reinstall or replace toilet to be at least 16‐18" away 

from the wall
2 3,500.00$       

Parks Northwest Park
Women's

Restroom
Toilet is too far away from the wall

Reinstall or replace toilet to be at least 16‐18" away 

from the wall
2 3,500.00$       

Parks Northwest Park Men's Restroom
Vanity faucet requires too much

force to open
Adjust or replace faucet 3 1,500.00$       

Parks Northwest Park
Women's

Restroom

Vanity faucet requires too much

force to open
Adjust or replace faucet 3 1,500.00$       

Parks Park Annex  Women'sRestroom 2" difference at threshold Threshold must be less than 1/4" 2 2,500.00$       

Parks Park Annex Parking Lot
ADA spaces do not meet all standards, the signs are 

not correct

Reconfigure spaces to provide an 8' space with a 8' 

isle or an 11' space with an 5' isle
2 3,000.00$       

Parks Park Annex Play Area
All ground surfaces are covered with mulch which

not ADA
Replace flooring or include accessible routes 2 5,000.00$       

Parks Park Annex Men's Restroom Gap at threshold Threshold must be less than 1/4" 2 2,500.00$       

Parks Park Annex Men's Restroom No grab bars
Install grab bars on the back wall behind the

toilet and the side that are 36"
3 1,000.00$       

Parks Park Annex  Women'sRestroom No grab bars
Install grab bars on the back wall behind the

toilet and the side that are 36"
3 1,000.00$       

Parks Park Annex Men's Restroom
Stall does not have a large enough

turning space
Must be at least 60" ‐ is currently 36" 2 3,500.00$       

Parks Park Annex  Women'sRestroom
Stall does not have a large enough

turning space
Must be at least 60" ‐ is currently 36" 2 3,500.00$       

Parks Park Annex Play Area
There is no accessible routes

between play areas
Install accessible routes to play areas 2 3,500.00$       

Parks Park Annex Parking Lot
There is no ADA van accessible

signs for parking
Install proper ADA signs 3 500.00$            

Parks Summerfield Park Basketball Court ADA route blocked by parking lot curbs
Reconfigure the parking spots and curbs

so that the route is accessible
1 2,500.00$       

Parks Summerfield Park Men's Restroom Braille sign is broken
reinstall a new sign at the proper ADA

standard
3 500.00$            

Parks Summerfield Park Men's Restroom
Braille signs are too far from the

ground

Install the roper ADA signs at a max

height of 48"
3 500.00$            

Parks Summerfield Park  Women'sRestroom
Braille signs are too far from the

ground

Install the proper ADA signs at a max

height of 48"
3 500.00$            

Parks Summerfield Park Men's Restroom No grab bars
Install new grab bars on the back and

side walls that are 36"
3 1,000.00$       

Parks Summerfield Park  Women'sRestroom No grab bars
Install new grab bars on the back and

side walls that are 36"
3 1,000.00$       

Parks Summerfield Park Play Area
There is a lack of accessibility  to each

play are, specifically the swings

Install accessibility routes to each play

area
2 5,000.00$       

Parks Summerfield Park Men's Restroom There is no proper turning space in stall Reconfigure stalls 2 3,500.00$       

Parks Summerfield Park  Women'sRestroom There is no proper turning space in stall Reconfigure stalls 2 3,500.00$       

Parks Summerfield Park Men's Restroom Toilet is too far off the ground
Install toilet to be 35" to 34" above the

floor
2 500.00$            

Parks Summerfield Park  Women'sRestroom Toilet is too far off the ground
Install toilet to be 35" to 34" above the

floor
2 500.00$            

Parks University Park Back Parking Lot
ADA access ramp not up to ADA

standards
Redo or update the ramp 2 2,500.00$       

Parks University Park Men's Restroom Door closes too quickly
Install new doorway or adjust door

closer
3 500.00$            

Parks University Park  Women'sRestroom Door does not automatically close
Install new doorway or adjust door

closer
3 1,000.00$       
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Parks University Park Play Area
No accessibility path through play

area

Add accessible walkways within play

areas
2 5,000.00$       

Parks University Park Basketball Court
No accessible path to the basketball

court

Install accessible routes to basketball

court
2 2,500.00$       

Parks University Park Back Parking Lot No ADA parking signs
Install ADA accessible parking signs at

least 60" above ground
3 500.00$            

Parks University Park Back Parking Lot No ADA van parking spots
Install ADA accessible van parking

spot
2 1,000.00$       

Parks University Park Men's Restroom No braille signage
Install the proper ADA signs at a max

height of 48"
3 500.00$            

Parks University Park  Women'sRestroom No braille signage
Install the proper ADA signs at a max

height of 48"
3 500.00$            

Parks University Park Play Area
The ramps has a cross slope of 2.7%

and a running slope of 9.7%
Redo ramp to meet ADA standards 2 7,500.00$       

Parks University Park Front Parking Lot There are no ADA handicap spaces
Provide at least 2 ADA spaces with 1

being a van space
2 1,500.00$       

Parks University Park Play Area
There is inadequate accessibility

routes from parking lot to play area

Update accessibility routes and out in

proper curb ramps
2 5,000.00$       

Parks University Park Front Parking Lot
There is no direction signage to play

area/restrooms

Provide proper directional signage

with tactile and braille signage
3 500.00$            

Parks University Park Water Fountain Threshold to water fountain 2"
Raise the elevation of the pavement

to make it level
2 2,500.00$       

Parks Westside Park Men's Restroom
ADA stall does not have proper

grab bars

Install grab bars on back and side of

toilet that are at least 36" long
3 1,000.00$       

Parks Westside Park  Women'sRestroom
ADA stall does not have proper

grab bars

Install grab bars on back and side of

toilet that are at least 36" long
3 1,000.00$       

Parks Westside Park Men's Restroom
ADA stall does not have proper

turning space

Redo restroom stalls to ensure 60"

turning space
2 3,500.00$       

Parks Westside Park  Women'sRestroom
ADA stall does not have proper

turning space

Redo restroom stalls to ensure 60"

turning space
2 3,500.00$       

Parks Westside Park Pavilion
Entrance into pavilion is not the

proper ADA accessible width

Increase width of entrance into

pavilion
2 3,500.00$       

Parks Westside Park All Play Areas
Every play area has mulch as

flooring with no accessibility

Install new ADA compliant flooring or

install accessibility walkways between
2 500.00$            

Parks Westside Park Men's Restroom
Flush control for toilet is on wrong

side of the water tank

Install flush control on open side of

water tank
2 500.00$            

Parks Westside Park  Women'sRestroom
Flush control for toilet is on wrong

side of the water tank

Install flush control on open side of

water tank
2 500.00$            

Parks Westside Park Men's Restroom
Ramp to enter restroom is 9.6%

slope
Ramp slope is too steep ‐ regrade ramp 2 2,500.00$       

Parks Westside Park  Women'sRestroom
Ramp to enter restroom is 9.6%

slope
Ramp slope is too steep ‐ regrade ramp 2 2,500.00$       

Parks Westside Park All Play Areas
There are no accessibility

walkways to any restroom

Install accessibility walkways to all

playgrounds
2 3,500.00$       

Parks Westside Park  Women'sRestroom
There is a 5" step to enter into

restroom

Threshold into restroom must be less

than 1/4"
2 3,500.00$       

Parks Westside Park Men's Restroom
There is a 8" step to enter into

restroom

Threshold into restroom must be less

than 1/4"
2 3,500.00$       

Parks Westside Park  Water Fountainby Basketba
There is no accessibility walkway

to water fountain

Install accessibility walkway to water

fountain
2 2,500.00$       

Parks Woodmen Park Men's Restroom
Braille signs are too far from the

ground

Install the proper ADA signs at a max height

of 48"
3 500.00$            

Parks Woodmen Park  Women'sRestroom
Braille signs are too far from the

ground

Install the proper ADA signs at a max height

of 48"
3 500.00$            

Parks Woodmen Park Men's Restroom Doors do not automatically close Install new doorway or adjust door closer 2 500.00$            

Parks Woodmen Park  Women'sRestroom Doors do not automatically close Install new doorway or adjust door closer 3 500.00$            

Parks Woodmen Park Men's Restroom Grab bar behind toilet is too short Install grab bar that is at least 36" long 3 500.00$            

Parks Woodmen Park Parking Lot Needs ADA directional signage
Install ADA directional signage to the parking

lot with accessible
3 500.00$            

Parks Woodmen Park Soccer Field No ADA entrance to soccer field Install accessibility routes to soccer field 2 2,500.00$       

Parks Woodmen Park Volleyball Court No ADA entrance to volleyball court Install accessibility routes to volleyball court 2 2,500.00$       

Parks Woodmen Park Men's Restroom
No hardware on the inside of the

door

Install hardware on inside of door that would

be able to be used with one hand and at the
3 500.00$            

Parks Woodmen Park  Women'sRestroom
No hardware on the inside of the

door

Install hardware on inside of door that would

be able to be used with one hand and at the
3 500.00$            

Parks Woodmen Park Play Area
The ground of play area is mulch

which is not wheelchair accessible
Add accessible route or redo mulch 2 5,000.00$       

Parks Woodmen Park Men's Restroom
There is a 5" step to enter into

restroom

Raise the elevation of the pavement to make

it level
3 3,500.00$       
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Parks Woodmen Park Play Area
There is no accessible routes

between locations
Add accessible routes 2 3,500.00$       

Parks Woodmen Park Pavilion Threshold to pavilion 1"
Raise the elevation of the pavement to make

it level
2 2,500.00$       

Parks Woodmen Park Play Area Threshold to play area 1" too large
Raise the elevation of the pavement to make

it level
2 2,500.00$       

EXHIBIT A to RES. 
Page 143 of 143


	Res. 24-08 - Adopting Updated ADA Transition Plan
	Ex. A - Res. 24-08 - Greenwood ADA Transition Plan Update (with attachments) FINAL for ADOPTION (reduced)
	Greenwood ADA Transition Plan Update (without attachments) FINAL.Rev. 8-2-24
	Attachments A thru P (labeled)
	Attachment A -Greenwood Common Council Res. 92-2 
	Attachment B -Greenwood Common Council Ord. 22-11 
	Attachment C -Greenwood Common Council Res. 22-08 
	Attachment D -Greenwood Common Council Res. 13-09 (with attachment) 
	Attachment E -Greenwood Common Council Res. 20-17 (with attachment) 
	Attachment F -Greenwood Board of Public Works and Safety Res. 92-4 
	Attachment G -Greenwood Board of Public Works and Safety Res. 23-05 
	Attachment H -Greenwood Board of Public Works and Safety Res. 13-15 (without attachment)
	Attachment I -Greenwood Board of Public Works and Safety Res. 20-05 (without attachment)
	Attachment J - Park and Recreation Board Res. 13-02 (without attachment) 
	Attachment K - Park and Recreation Board Res. 20-01 (without attachment) 
	Attachment L - Board of Aviation Commissioners Res. 13-02 (without attachments) 
	Attachment M - Board of Aviation Commissioners Res. 20-04 (without attachments, unsigned) and 7-9-20 Minutes (unsigned) 
	Attachment N - Greenwood Redevelopment Commission  Res. 2020-11 (without attachments) 
	Attachment O -ADA Grievance Form 
	Attachment P Inventory of Barriers Table 





